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0|z} 0|2 5999 5,894 1.8 1,571 1,487 5.6
S8 61.9 56.1 10.3 58.1 6.5
H|0|2} 0| 822 1,046  -21.4 127 227 -44.1 &4
THoj k2 ] (-) 3,956 3,766 50 1,267 899 40.9 AU A IEH HEAA 320.1 293.7 9.0 307.8 4.0
Zekazdaizigoio|ol ) ) -9. -47. I
Z2YFHAAAY0| 2,865 3,174 9.7 431 815 47.1 siyan 2493 5918 12.6 5365 5.4
AEEA0]| Cifet R 784 374 109.6 197 140 40.7
2eiole| 2,080 2,800  -25.7 233 675  -65.5 elsttEs 20.0 185 8.1 20.9 4.3
CEakia U ! oelst 5.8 48 208 66  -12.1
101 M| 22 0|2 2,001 2,723 -26.5 292 676  -56.7
£84 372.4 336.5 10.7 354.6 .
HOIM (-) 486 685 -29.1 72 154  -53.2 = v =L
&7|0(9 1,515 2,038 -25.7 220 522  -57.9 S 291.4 264.7 10.1 2785 46
27| A=z -30. -65. - .
IS 554 . .57 30.2 167 450 B 24U 2 20.7 19.0 8.9 228 -9.2
H|Z|HHR | 208 166 25.3 53 42 26.2
EE ] 37.5 30.9 21.4 30.0 25.0
= 2204k LAY 27| 2pE ) 23.1 21,5 7.4 22.8 1.3
m2E mIt= W2[ AL EL PO h=t 3.6 36 - 36 -
______________________________________________________ MEAEZH 1.9 1.0 90.0 1.7 11.8
0|AUNZ 19.3 18.5 43 19.1 1.0
2% H|Z|H{ 2|2 3.7 4.0 -7.5 3.5 5.7
aE St 525.9 473.8 10.9 504.3 4.3
SRSl 126.8 1118 13.4 1235 2.7
91%— 82% -
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o|zo]e! 5999 5894 18 1,571 1487 56 44209 1014 1103 8.1 21.5
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NET/ISP S 84 141 -404 24 22 91

7|EfOIAFS AL 85 178 522 17 19 -105 o B . B

ol2ts|g 3525 4,683 247 765 785 25 olsiaz Anz A ] i

Off =224 2,487 3,424 -27.4 518 555 -6.7 AA2ELLR 125 137 -88 31 32 -3.1

223 270 383 295 48 57 -1538 M £4R 97 88 102 22 25 -12.0

7Bt E3y 769 875  -121 200 173 156 2R £4R 84 5 NA 79 2 NA
O|RHELFAF (mz) .. 1 3& H|0|Z}0]Q]
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pakall 2,533 2,391 5.9 866 557 55.5
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=48 773 757 2.1 240 186 29.0
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chel : Aloiel 2%10) FY19 YoY(%) 3Q20 QoQ(%) che| : Aol 2%10) FY19 YoY(%) 3Q20 QoQ(%)
215} =t 3t 283,893 261,062 8.7 270,595 4.9 Cho | 35,728 33,330 7.2 37,815 -5.5
22| o2 # 127,200 104,214 22.1 118,939 6.9 ZA7|Y 95,825 87,506 95 93,774 2.2
SHAIZ{H| A of|=2
HeAHgg s 102,669 82,116 220 96,138 e ol 47,853 43,462 10.1 47,162 1.5
MMDA(7| ) 24,531 22,098 11.0 22,801 7.6 SOHO 47972 44 044 - 46612 -
PERERES 127,456 129,905 1.9 123,434 33 ' ' : ' .
V] 130,427 119,834 8.8 125,748 3.7
Az o2 2,130 983 116.7 1,583 345
Cte -

AR 17,930 18,541 33 17,540 2.2 g 28,827 23,769 213 27587 4.5
Qs 2 A 31,156 29,534 5.5 32,402 -3.8 55 L 7|et 2,553 2,414 5.8 2,443 45
3| 315,049 290,596 8.4 302,997 4.0 s 264,533 243,084 8.8 259,780 1.8
SeEER s - 2400014 A 7|Z (2, ME, Dfel3, AZEE S EE), 2 HE 7|Z
ZF) 702, 10 & J|EXR0Z (MMDA Z3)

ofchg 20| e O R2E M3 20| —
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264 (=
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Z0{4 298,941 266,432 12.2 285,178 4.8 Z0{4l 264,533 243,084 8.8 259,780 1.8
2,111 2,264 -6.8 2,192 -3.7 1,527 1,704 -10.4 1,716 -11.0
222044 230|044l
0.71% 0.85% -0.14 0.77% -0.06 0.58% 0.70% -0.12 0.66% -0.08
1,262 1,198 5.3 1,138 10.9 855 980 -12.8 882 -3.1
1H0|5Hof Al 1H0I5H0 A
0.42% 0.45% -0.03 0.40% 0.02 0.32% 0.40% -0.08 0.34% -0.02
£4= 24 1,918 1,600 19.9 1,728 11.0 4= &4 1,316 1,193 10.3 1,333 -1.3
SHE/EOGRRIA 151.9% 133.6% 18.3 151.9% - SHS/EOGIRIA 154.0% 121.8% 32.2 151.1% 2.9
eu e o|E
A& 23F9|/140|5tH|&/NPL Coverage H|& Che & 318H23H)
B 230 @ 0H0|5HE B OZ/RIEH W S/2S mHEES)
1.48% 1.0%
9 9 % 0.3%
22.1% ‘ 128% 0.6% o /_
0.99% |

0/85% 0.91% 0.85% o
1.06%

SOHO

27|
(EH9HIZ 87.2%)

7HA

(HEH|IE 77.9%)

0.82%
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T — 48.6% 73.8%
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27| Ape 27,586 27,115 1.7 27,235 1.3
CIES ] 20,119 19,135 5.1 20,059 0.3
J|eate 23,592 22,475 5.0 23,331 1.1
&I Z ALt 201,375 228,046 -11.7 189,613 6.2
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27|22 25,948 24,314 6.7 26,090 -0.5
BEF22 19,834 17,321 14.5 19,711 0.6
7|12t 22,568 20,787 8.7 22,463 0.5
IS AL 147,786 157,890 -6.4 147,010 0.5
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9l : Mol FY20 FY19 YoY(%) 4Q20 3Q20 QoQ(%) Chel : =¥ FY20 FY19 YoY(%) 3Q20 QoQ(%)

=g 6,008 6,204 -3.2 1,489 1,528 -2.6 Z2pAH 3743 348.2 75 3655 2.4

0[zt 0[¢] 5,291 5317 -0.5 1,337 1,329 0.6 24 65.9 57.6 14.4 59 8 10.1

HI0I2t 0] 717 887  -19.2 152 199  -236 AT =Y ChEA 3004 2822 64 2954 1.7
Tofar2|s| (-) 3,547 3,494 1.5 1,120 810 38.3 iz 241.4 219.9 9.8 2346 2.9
SESHEHSY0 2,461 2,710 -9.2 369 717 -485 Qlstth&2 20.0 18.5 8.1 20.9 -43
LSO CHREERRED 535 118  353.4 103 95 8.4 oj Q|8 5.8 4.8 20.8 6.6 -12.0
FY0lY 1,926 2,592 -25.7 266 622  -57.2 EXh 350.8 3255 7.8 342 1 2.5
ggelofelV -138 52 NA -8 4 NA of| =22 2885 2636 9.4  277. 4.1
QI 2F24 0] 1,788 2,644  -324 258 626  -58.8 2fol 3y 19.9 186 7.0 222 104
HAM () 418 645 -35.2 54 142 -62.0 HFSH S 2y 21.9 228 -39 215 2.0
Aol 1,370 1,999  -31.5 204 484  -57.9 247|242 D 234 226 35 733 0.3
STIY0IA Y - AN NA - - - 223 3.6 3.4 5.9 36 -
g71=01Y 1,370 1,527 -10.3 204 484 -57.9 NES{CEE] 3.1 3.7 -16.2 31 -

ABH7 | 2RFAE 1,363 1,505 9.4 204 481  -57.6 o feTLe1fe: F=1 17.9 17.4 2.9 17.7 1.1

HIZ[BHAZ 7 22 -68.2 - 3 NA H| Z| B 2| & 0.1 01 - 0.1 .
21) 199 ¢ A OB SIAY A0 BE ) e
22) BUgdion 2RE P2lle Bl 2o
NIM/NIS - ol =5 2l/H3 =2 crel : 29l

137!:‘10 1.38% 1.34% pp— — mosEy  mAsES s 6 288.5

N — O O0— —= 2487 :
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cr9] : Alotel FY20  FY19  YoY(%) 4Q20 3Q20 QoQ(%)
290140 566 575 1.6 132 125 -12.0
TRt () 207 190 8.9 61 49 2.1
ZCEAAAE0L 359 385 -6.8 71 76 -19.1
AlELAlof| CHeH MR ) 202 255 -20.8 52 41 -25.5
Q0| 157 130 208 19 35 -10.3
Fgelo|9] 2 20 -90.0 - 1 -
HOIN| 2t 0[] 159 150 6.0 19 36 -10.0
HOIA| () 39 36 8.3 6 8 273
7|09 120 114 5.3 13 28 -3.4
TES/HL P crel : 1Y

6,924 7,214 v
6,621 '
6,183
FY16 FY17 FY18 FY19
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o9l : Aot FY20  FY19 YoY% 4Q20  3Q20  QoQ(%) S71=0l% |
=g 357 309 15.7 94 86 9.0 101.6 o
ojzto|f 294 255 15.4 77 74 4.4 91.0 0
H|0J2t02] 63 54 16.8 17 12 36.6
ChesHl () 114 79 437 40 23 437 " s
Top 2kl (-) 105 96 9.9 33 27 213 59.0
7|ERE -39 0 NA -39 0 NA
BoIM2t 22 0] 99 134 -26.1 -18 36 -150.4
HIAMl () 40 32 23.8 12 8 47.8
©7|20]2) 59 102 -41.9 -30 28 -210.0 FY16 FY17 FY18 FY19 FY20
_ - - @EIIE (K-IFRS)
* 2020 4Q HEAE|A R2|SEAHZ Y UM &4 39224 H2/A| 9829 Y
CH=AFAL el s Aol TA0|5H{AlH|S erol s Alotel, %
B et MY mENR mIRlsE HV|¥YsSE m 23Ho|5toi
6.895
5,739 2.24% 2.28%
1.82% | 389% 1.77%
130.6 T
90.3
68.8 63.2
FYie FY16 FY17 FY18 FY19 FY20
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Ere) : Aloigd FY20 FY19  YoY(%) 4Q20  3Q20 QoQ(%) 3710l |
EHYL0l 113 88 28.8 28 32 -12.3 62.9
o|zto|<] 78 54 44 4 22 21 5.7 53.4
H|O|z{O]| 35 34 3.6 6 11 -47.7
CH&H|2(-) 4 1 5833 2 2 12.5 i
moj k2| () 39 31 25.0 13 9 48.9
7|Epel . 4 N/A - - NA 23.9 20.3
1Ol M| 2124 0[] 69 52 31.3 13 21 -40.8
1RIM (-) 6 -1 N/A - 2 -1125
Ch|&0|e 63 53 17.8 13 19 -31.6 FY16 FY17 FY18 FY19 FY20
- AAY|E (K-IFRS)

CMA(note)2 H|C{™ 07~ =) SEREL 1Ao|stod Al £ho) Aof, %
B CMA(note® &) 024 & W DAH0|5H0{Al
355.4 3.82%

1.88%
0, 0, [+)
1060 1217 32.1 151% 0.49% 0.79%
96.1 ]

82.1 248

342 227 21.6
92
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*PRB:Principles for Responsible Banking, CDP: Carbon Disclosure Project/EtAZIHHELIZHE I & II‘_O( | '=') f tLA =R tgst
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